










985 Alpine Ct.
Kingston,Ont
Sept 20,2009

Dear Bill,

I would like to express my deepest gratitude to you for serving as our agent in the sale of my
mother’s house in Lakefield. Your ability to co-ordinate communication among three “sellers” in
three different cities was truly admirable

Your initial presentation to my brothers and me was very thorough and extremely professional. 
We were very impressed by your extensive research and knowledge of the market, and
particularly by your understanding of the challenges of selling a 96 year-old house.  We knew
from that moment that we had chosen the right agent!

Bill, we all appreciated your accessibility and speedy response to telephone calls. I personally
was grateful for your endless patience in explaining real estate terms and practices, the
intricacies of contracts, and the ramifications of choices and offers. As well, your energy,
determination and dedication to the client(s) were unequalled.

I am convinced that your careful follow-up with potential buyers and their agents, and your good
counsel, assured a successful and happy conclusion for both buyers and sellers.

Again, my deepest thanks for so adeptly guiding us through this process.

Warmest regards,

Donna Hendren-Crozier
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